Custom Crumbs – Terms & Conditions 
Bookings & Deposits
· A non-refundable deposit of 50% of total is required to secure your booking. Dates are not held without a deposit.
· The remaining balance is due 1 week before collection or delivery.
· For last-minute orders (within 10 days), full payment is required at the time of booking.
Cancellations & Changes
· Cancellations made more than 2 weeks in advance: your deposit will be retained but can be transferred to a future order if a new date is agreed upon.
· Cancellations within 2 weeks of the event: deposits and any additional payments are non-refundable and non-transferable.
· Changes to design, flavor, or size must be requested in writing and confirmed at least2 weeks before your order is due. Major changes may affect the final cost.
Design & Inspiration
· We welcome inspiration photos to understand your style and preferences; however, each cake is handmade, and we do not guarantee an exact replica.
· Our designs are creative interpretations of your chosen theme, and slight variations in color, decoration, or layout may occur.
Allergens & Dietary Requirements
· Our cakes are produced in a kitchen that handles gluten, dairy, eggs, nuts, and soy.
· While we take care to avoid cross-contamination, we cannot guarantee that any product is completely free from allergens.
· It is the customer’s responsibility to inform all guests of any allergy risks before consumption.
· Full ingredient or allergen information is available on request.
Collection & Delivery
· Once collected or delivered, the cake becomes the customer’s responsibility. Custom Crumbs is not liable for any damage that occurs after this point.
· Cakes should be transported flat, kept cool, and out of direct sunlight.
Storage & Consumption
· Buttercream cakes should be kept in a cool, dry place and refrigerated if warm.
· Fondant cakes should not be stored in the fridge to prevent moisture damage.
· All cakes are best consumed within 2-3 days of collection/delivery.
Photography & Privacy
· We may photograph your cake for promotional use on our website and social media.
· If you prefer that your cake not be photographed or shared online, please let us know in writing at the time of booking.
Agreement
By paying your deposit, you agree to the above Terms and Conditions and confirm you have read and understood them.

